
 
 
 
 
 

 
Over the last few years, the Financial Services Authority (FSA) have been conducting a major 
review of the financial services industry and restructuring the way we, as your advisers and 
guides in the markets, are remunerated and the qualifications that we need to practise. 
 
This stems from a need to improve the service to you the consumer by giving you access to 
better qualified advisers, and less mystifying financial products! 
 
It is intended that from 31 December 2012, your adviser will be qualified to a minimum level 
and will offer investment advice for a pre-agreed level of remuneration.  This could either be 
on a retainer basis, time-costed basis or as a project fee. 
 
Advisers will no longer receive commissions from insurance companies, excepting in the case 
of life assurance and protection products. 
 
Instead, when you make an investment or we recommend a financial product, you will be told 
the cost of implementing and running the scheme, and the separate cost of the advice that 
we give you and the work we do in formulating the solution that meets your financial needs.   
 
This we feel is a move in the right direction, since many of the older financial products were 
difficult to unravel and it was difficult for investors to understand exactly how much they were 
paying for the services they were offered. 
 
I have attached here a PDF document from the Financial Services Authority explaining the 
changes that are taking effect and the requirements for financial advisers to continue to give 
advice. 
 

   FSA - Changes to the way you get Financial Advice  
 

Charlwood Leigh to remain independent 
 
We at Charlwood Leigh are very pleased to say that we are all qualified to the level required 
or higher, and will continue to offer you a completely independent service, with an emphasis 
on the care and attention that you have come to expect from us when managing your 
financial holdings and financial protection of your family. 
 
Charlwood Leigh welcomes these changes and we will be communicating our new 
remuneration structure to you over the coming months. 
 
In the meantime, if you have any questions about the FSA leaflet or how Charlwood Leigh will 
look after you in the future or, indeed, you would like to meet to review your planning, don’t 
hesitate to give your consultant a call. 
 
Rest assured that Charlwood Leigh will continue to deliver the same high standards of service 
and advice at fair value for money.   
 
You, our much valued clients, are the pulse of our business and we thank you for your loyal 
support. 
 

Times are changing and so is the way we work 
 

The Retail Distribution Review 

http://www.charlwoodleigh.co.uk/news/changes-way-you-get-financial-advice

